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Cornwall Council wins top accolade for flood response

02 June 2011
 

 Press Release text 
Cornwall Council has won a top national award for its communication with the public in the wake of the devastating floods that hit Mid Cornwall last year.
The council was awarded the top prize in the Crisis Communications section of the highly prestigious Chartered Institute of Public Relations (CIPR) annual awards.
The judges said of Cornwall Council’s response following the floods: “Cornwall Council co-ordinated essential information and advice from a multitude of emergency response organisations, with a focus on accessibility, linked up thinking and pro-active community engagement. Through traditional and digital channels Cornwall Council demonstrated a blueprint for modern crisis response.”
When the floods hit last autumn the council worked with the emergency services and health authorities to produce and distribute a crisis information pack that was handed out in the community and made available on websites.
The council and its partners swiftly organised a programme of public meetings throughout the affected communities on the evening of the flooding at the same time as dealing with national media enquiries and organising a royal visit from HRH the Prince of Wales.
Alec Robertson, Leader of Cornwall Council, said: “This was an excellent demonstration of how to co-ordinate public services for the good of residents in need and it’s fantastic to get this recognition at the highest level.
“Communities in Cornwall were hit really hard by the floods with devastating consequences but I’m extremely proud of the way that our staff worked together with our partners to make sure the public had as much information as possible about the help available.”
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 Note to editors 
Pic shows a car abandoned in the floods in Mevagissey


 Contact details 
Miles Davis
Communications Specialist
Chief Executive's Department
Cornwall Council
Tel: 01872 324423
Mobile: 07528 983416
mdavis1@cornwall.gov.uk
New County Hall, Truro TR1 3AY
www.cornwall.gov.uk
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