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Acronyms 

	A&E / ED
	Accident And Emergency / Emergency Department

	AAIB 
	Air Accidents Investigation Branch

	ABI 
	Association of British Insurers

	ABP
	Associated British Ports

	ACP 
	Access Control Point

	ACPO
	Association of Chief Police Officers

	ACS
	Adult & Children’s Services

	AGLT
	Assembly Government Liaison Team (Welsh Assembly Government)

	AIC
	Ambulance Incident Commander

	AirCO
	Aircraft Co-ordinator

	ALP
	Ambulance Loading Point

	AQC
	Air Quality Cell

	ARCC
	Aeronautical Rescue Co-ordination Centre

	ASA
	Ambulance Service Association

	ASAR
	Airborne Search and Rescue

	ATOC
	Association of Train Operating Companies

	AWE
	Atomic Weapons Establishment

	BASICS
	British Association of Immediate Care Schemes

	BAT
	Burns Assessment Team

	BCI
	British Continuity Institute

	BCM
	Business Continuity Management

	BCP
	Business Continuity Plan

	BCRC
	British Cave Rescue Council

	BERR
	Business, Enterprise and Regulatory Reform

	BIBA
	British Insurance Broker Association

	BIS
	(Department) for Business Innovation and Skills

	BMG
	Business Management Group

	BRC
	British Red Cross

	BTP
	British Transport Police

	CAERP
	Combined Agency Emergency Response Protocol

	CAS Number
	Chemical Abstract Number - Unique Numerical Identifiers For Chemical Compounds


	CasB
	Casualty Bureau

	CasCS
	Casualty Clearing Station

	Cat 1 
	Category 1 Responder

	Cat 2
	Category 2 Responder

	CBA
	Cost Benefit Analysis

	CBRN
	Chemical, Biological, Radiological & Nuclear

	CBRNE 
	Chemical, Biological, Radiological and Nuclear and Explosives

	CC
	Cornwall Council

	CCA
	Civil Contingencies Act 200

	CCC
	Civil Contingencies Committee

	CCC(O)
	Civil Contingencies Committee (Officials)

	CCD
	Civil Contingencies Division (Scottish Executive Justice Department



	CCDC
	Consultant In Communicable Disease Control

	CCRF
	Civil Contingencies Reaction Forces

	CCS
	Civil Contingencies Secretariat

	CEMG 
	Central Emergency Management Group

	CEPU 
	Central Emergency Planning Unit

	CFOA
	Chief Fire Officers Association

	CFRS
	Cornwall Fire & Rescue Service

	CHAI
	Commission for Healthcare Audit and Inspection

	CHaPD
	Chemical Hazards and Poisons Division

	CHEMET
	Chemical Meteorology

	CIoS PCT
	Cornwall and Isles of Scilly Primary Care Trust

	CLG
	Department of Communities and Local Government

	CLO/CO
	Coroners Liaison Officer/Coroners Officer

	CMG 
	Crisis Management Group

	CMLO
	Consequence Management Liaison Officer

	CMO 
	Chief Medical Officer

	CNI
	Critical National Infrastructure 

	CO
	Cabinet Office

	COBR
	Cabinet Office Briefing Room

	COG
	Chief Officers Group

	COI 
	Central Office of Information (was GNN Government News Network)

	COMAH
	Control of Major Accident Hazards (COMAH) Regulations 1999

	COP 
	Common Operating Picture

	COR
	Central Operations Room

	COSHH
	Control of Substances Hazardous to Health

	CRIP
	Common Recognised Information Picture

	CRR
	Community Risk Register

	CSIA
	Central Sponsor for Information Assurance

	D&CP
	Devon and Cornwall Police

	DA
	Devolved Administration

	DCC
	Devon County Council

	DCIoS LRF
	Devon, Cornwall and Isles of Scilly Local Resilience Forum

	DCLG
	(Department of) Communities and Local Government

	DCMS
	Department for Culture, Media and Sport

	DCSF
	Department For Children, Schools And Families

	DECC
	Department of Energy and Climate Change

	DEFRA
	Department For Environment, Food And Rural Affairs

	DfES 
	Department for Education and Skills

	DFID
	Department for International Development

	DfT
	Department for Transport

	DH
	Department Of Health

	DPCT
	Devon Primary Care Trust

	DPH
	Director Of Public Health

	DRA 
	Dynamic Risk Assessment

	DRH 
	(Designated) Receiving Hospital

	DSFRS
	Devon & Somerset Fire & Rescue Service

	DSTL
	Defence Science & Technology Laboratories

	DTI
	Department of Trade and Industry

	DVI 
	Disaster Victim Identification

	EA
	Environment Agency

	ECC
	Emergency Control Centre

	ECC
	Exeter City Council

	EC-RRG 
	Electronic Communications Resilience and Response Group

	EDDC
	East Devon District Council

	EFAS 
	Emergency Financial Assistance Scheme

	EG 
	Environment Group

	EHO
	Environmental Health Officer

	EMC 
	Emergency Media Centre

	EMort
	Emergency Mortuary

	EMS
	Emergency Management Service (Cornwall Council)

	EPS
	Emergency Planning Society

	EPU
	Emergency Planning Unit

	ES 
	Emergency Services

	EU 
	European Union

	EUSF
	European Union Solidarity Fund

	EvAP
	Evacuation Assembly Point

	EvS 
	Evacuation Shelter

	ExclZ 
	Exclusion Zone

	FBP
	Forward Briefing Point (for the media)

	FCO
	Foreign and Commonwealth Office

	FCP
	Forward Command Post

	FLC
	Family Liaison Co-ordinator

	FLO 
	Family Liaison Officer

	FOC
	Freight Operating Company

	FRRC
	Friends and Relatives Reception Centre

	FRS
	Fire & Rescue Service

	FSA
	Food Standards Agency

	GCN
	Government Communications Network

	GDS
	Government Decontamination Service

	GIS 
	Geographical Information System

	GLA
	Greater London Authority

	GLO 
	Government Liaison Officer

	GLT 
	Government Liaison Team

	GO
	Government Office

	GOs 
	Government Offices (for the English Regions)

	GOSW
	Government Office for the South West

	GP
	General Practitioner

	GTA
	Government Technical Advisor

	GTPS 
	Government Telephone Preference Scheme

	HA
	Health Authority

	HA
	Highways Agency

	HAADR 
	Holding and Audit Area for Deceased People and Human Remains

	HAC 
	Humanitarian Assistance Centre

	HAES
	Humanitarian Assistance /Evacuation Shelter

	HAT 
	Health Advisory Team

	HAZMAT
	Hazardous Materials

	HEMG
	Health Emergency Management Group

	HEMS
	Helicopter Emergency Medical Service

	HEOC 
	Health Emergency Operating Centre

	HICC
	Health Incident Co-ordination Centre

	HITS
	High Integrity Telecommunications System

	HLS 
	Helicopter Landing Site

	HMCG 
	Her Majesty’s Coastguard

	HMIC
	Her Majesty’s Inspectorate of Constabulary

	HMRC
	HM Revenue & Customs

	HMT
	Her Majesty’s Treasury

	HO
	Home Office

	HPA
	Health Protection Agency

	HPA
	Health Protection Agency

	HPA RPD
	Health Protection Agency – Radiation Protection Division

	HPA SW HEPA
	Health Protection Agency South West Health Emergency Planning Adviser

	HSC
	Health and Safety Commission

	HSE
	Health & Safety Executive

	IBIS 
	Interim Bronze Interoperability Solution

	ICP
	Incident Command Post

	IEM 
	Integrated Emergency Management

	ILO
	Incident Liaison Officer

	IOS
	Isle Of Scilly

	IRC
	International Rescue Corps

	JESCC
	Joint Emergency Services Control Centre

	JMG
	Joint Media Centre

	JRLO
	Joint Regional Liaison Officer

	LA
	Local Authority

	LDCC
	Local Disease Control Centre

	LFEPA
	London Fire and Emergency Planning Authority



	LGA
	Local Government Association 

	LGD
	Lead Government Department

	LHB
	Local Health Board

	LHPU
	Local Health Protection Unit

	LLACC
	London Local Authority Co-ordination Centre

	LRA
	Local Resilience Area

	LRAG
	Local Risk Assessment Guidance

	LRF
	Local Resilience Forum

	LRF IPCC
	Local Resilience Forum Influenza Pandemic Control Committee

	LRRF
	London Regional Resilience Forum



	LRT
	London Resilience Team

	LSARC
	Local Search & Rescue Committee

	LSARG
	Local Search & Rescue Group

	LVSEC
	Local Voluntary Sector Emergency Committee

	MACA
	Military Aid To Civil Authorities

	MACC 
	Military Aid to the Civil Community

	MACP
	Military Aid to the Civil Power

	MAGD 
	Military Aid to Government Departments

	MAHP
	Major Accident Hazard Pipeline

	MAIB 
	Marine Accident Investigation Branch

	MBC
	Media Briefing Centre

	MCA
	Maritime & Coastguard Agency

	MCG
	Mass Causalities Guide

	MDDC
	Mid Devon District Council

	MEF 
	Media Emergency Forum

	MEIR
	Marine Emergencies Information Room (of the MCA)

	MERIT
	Medical Emergency Response Incident Team

	Met Office
	Meteorological Office

	MIC 
	Medical Incident Commander

	MICC
	Major Incident Coordination Centre

	MIJPG
	Major Incident Joint Procedures Guide

	MIO
	Medical Incident Officer

	MIRG
	Maritime Incident Response Group

	MISPER
	Missing person

	MLO
	Media Liaison Officer

	MLP 
	Media Liaison Point

	MMU
	Media Monitoring Unit

	MOD
	Ministry of Defence

	MoU
	Memorandum of Understanding

	MRC
	Marine Response Centre

	MRC
	Mountain Rescue Council

	MRCC
	Maritime Rescue Co-ordination Centre

	MRSC
	Maritime Rescue Sub-Centre

	MTPAS
	Mobile Telecommunications Privileged Access Scheme

	NAW
	National Assembly for Wales

	NCC
	National Communications Centre

	NCC
	News Co-ordination Centre

	NCIS
	National Criminal Intelligence Service

	NCMCEV
	National Capability Mass Casualty Equipment Vehicle

	NDCC
	National Disease Control Centre

	NDDC
	North Devon District Council

	NDPB
	Non-Departmental Public Body

	NEMA
	National Emergency Mortuary Arrangements

	NEPLG
	Nuclear Emergency Planning Liaison Group

	NERC
	Natural Environmental Research Council

	NGO
	Non-Government Organisation

	NHS
	National Health Service

	NIA
	Northern Ireland Administration



	NICCMA
	Northern Ireland Central Crisis Management Arrangements

	NIDIS
	Northern Ireland Department Information Service



	NIO
	Northern Ireland Office



	NIOBR
	Northern Ireland Office Briefing Room

	NISCC
	National Infrastructure Security Co-ordination Centre



	NITAG
	Northern Ireland Technical Advisory Group

	NPHS
	Wales National Public Health Service for Wales



	NPIA
	National Policing Improvement Agency

	NRA
	National Risk Assessment

	NRE
	National Resilience Extranet

	NRG
	National Recovery Guidance

	NTCC
	National Traffic Control Centre (of the Highways Agency)

	NVASEC
	National Voluntary Aid Society Emergency Committee

	NVASEC
	National Voluntary Aid Society Emergency Committee

	NVSCPF
	National Voluntary Sector Civil Protection Forum

	ODPM
	Office of the Deputy Prime Minister

	OFCOM
	Office of Communications



	OFGEM
	Office of Gas and Electricity Markets



	OFMDFM
	Office of the First Minister and Deputy First Minister (Northern Ireland)

	OFT
	Office of Fair Trading

	OFWAT
	Office of Water Services

	OGD
	Other Government Department

	PACRAM
	Procedures & Communications In The Event Of A Release Of Radioactive Material

	PASA
	NHS Purchasing And Supply Agency

	PCC
	Plymouth City Council

	PCT
	Primary Care Trust

	PDF
	Portable Document Format

	PF
	Pandemic Flu (Influenza)

	PH
	Public Health

	PHA
	Port Health Authority

	PHNT
	Plymouth Hospital NHS Trust

	PIP 
	Public Information Point

	PMR
	Private Mobile Radio

	PNICC
	Police National Information Co-ordination Centre

	POC
	Point Of Contact

	Pod
	Mobile Equipment Container (National Reserves)

	PPE 
	Personal Protective Equipment

	PR
	Public Relations

	PSNI
	Police Service of Northern Ireland

	PSR
	Pipeline Safety Regulations

	PSTN 
	Public Switched Telephone Network

	PTPCT
	Plymouth Teaching Primary Care Trust

	PTS
	Patient Transport Services

	PW&I
	Public Warming & Informing

	RABS 
	Resilience Advisory Board for Scotland

	RAF
	Royal Air Force

	RAFRLO
	Royal Air Force Regional Liaison Officer

	RAIB
	Rail Accident Investigation Branch

	RAWG
	Risk Assessment Working Group

	RAYNET
	Radio Amateurs’ Emergency Network

	RC
	Rest Centre

	RCC
	Regional Control Centres (of the Highways Agency)

	RCCC
	Regional Civil Contingencies Committee

	RCG
	Recovery Co-ordinating Group

	RCHT
	Royal Cornwall Health Trust

	RD&E
	Royal Devon & Exeter (Hospital)

	RD(HPA)
	Regional Director Health Protection Agency

	RDEFT
	Royal Devon & Exeter Foundation Trust

	RDPH
	Regional Director For Public Health

	RegCG
	Regional Co-ordinating Group

	REPPIR
	Radiation (Emergency Preparedness and Public Information) Regulations 

	RHEPA
	Regional Health Emergency Planning Adviser

	RIMNET
	Radioactive Incident Monitoring Network

	RIO 
	Railways Incident Officer

	RM
	Resilience Mortuary

	RMEF
	Regional Media Emergency Forum

	RNC
	Regional Nominated Co-ordinator

	RNLI
	Royal National Lifeboat Institute

	ROC
	Regional Operations Centre

	RoW
	Receiver of Wreck

	RRD
	Regional Resilience Director

	RRF
	Regional Resilience Forum

	RRT
	Regional Resilience Team

	RVP
	Rendezvous Point

	RWC 
	Responders’ Welfare Centre

	SACP
	Scene Access Control Point

	SAGE
	Scientific Advisory Group in Emergencies

	SAR
	Search & Rescue 

	SARLO
	Search & Rescue Liaison Officer

	SCC
	Strategic Coordinating Centre

	SCG
	Strategic Coordinating Group

	SCU 
	Salvage Control Unit

	SEMD 
	Security and Emergency Measures Direction

	SGoRR
	Scottish Government Resilience Room

	SHA
	Strategic Health Authority

	SHDC
	South Hams District Council

	SIM
	Senior Identification Manager

	SIO
	Senior Investigating Officer

	Sit 
	Cell Central Situation Cell

	SiteIO 
	Site Incident Officer

	SITREP
	Situation Report

	SLRIP
	Strategic Local Recognised Information Picture

	SMC
	Search and Rescue Mission Co-ordinator

	SOLACE
	Society of Local Authority Chief Executives

	SOP
	Standing Operating Procedure

	SoS
	Secretary of State

	SOSREP
	Secretary of State’s Representative

	SPICC
	Scottish Police Information and Co-ordination Centre

	SPOC
	Single Point of Contact

	SRC
	Shoreline Response Centre

	STAC
	Scientific & Technical Advice Cell

	SuRC
	Survivor Reception Centre

	SWAST
	South Western Ambulance Service NHS Trust

	SWSHA
	South West Strategic Health Authority

	SWW
	South West Water

	TC
	Torbay Council

	TCG
	Tactical Co-ordinating Group

	TCT
	Torbay Care Trust

	TDC
	Teignbridge District Council

	ToR
	Terms of Reference

	TSGs 
	Telecommunications Sub-Groups

	USAR
	Urban Search & Rescue

	VAS
	Voluntary Aid Sector

	VCS
	Voluntary Car Service

	VSWG
	Voluntary Sector Working Group

	WIm
	Warning Informing & Media 

	WAG
	Welsh Assembly Government



	WCCC
	Wales Civil Contingencies Committee



	WDDC
	West Devon District Council

	WEWG
	Wales Emergencies Working Group



	WHO
	World Health Organisation

	WIM
	Warning, Informing & Media

	WLGA
	Welsh Local Government Association



	WMEF
	Welsh Media Emergency Forum



	WPI
	Wales Programme for Improvement

	WRVS
	Women’s Royal Voluntary Service


Glossary
(The) Act

The Civil Contingencies Act 2004. This Act sets the framework for civil protection at the local level in the UK.

Association of British Insurers (ABI)

The ABI (Association of British Insurers) represents the collective interests of the UK’s insurance industry. The Association speaks out on issues of common interest; helps to inform and participate in debates on public policy issues; and also acts as an advocate for high standards of customer service in the insurance industry.

Body holding area

An area close to the scene of an emergency where the dead can be held temporarily before transfer to the emergency mortuary or mortuary.

British Transport Police

BTP is the national police force for the railways providing a policing service to rail operators, their staff, and passengers throughout England, Wales and Scotland
Bronze

Operational level is the level at which the management of ‘hands-on’ work is undertaken at the incident site or impacted areas.

Business continuity forum

Grouping of organisations to share and co-ordinate business continuity plans.

Business continuity management (BCM)

A management process that helps manage the risks to the smooth running of an organisation or delivery of a service, ensuring that it can operate to the extent required in the event of a disruption.

Business continuity plan (BCP)

A documented set of procedures and information intended to deliver continuity of critical functions in the event of a disruption.

Business, Enterprise and Regulatory Reform (BERR)

The Department brings together functions from the former Department of Trade and Industry, including responsibilities for productivity, business relations, energy, competition and consumers, with the Better Regulation Executive, previously part of the Cabinet Office.
Business impact analysis

A method of assessing the impacts that might result from an incident and the levels of resources and time required for recovery.

Capabilities Programme

The UK Capabilities Programme comprises a range of capabilities that underpin the UK’s resilience to disruptive challenges. These capabilities are either structural (eg regional response), functional (eg decontamination) or essential services (eg financial services).

Capability

A demonstrable capacity or ability to respond to and recover from a particular threat or hazard. Originally a military term, it includes personnel, equipment, training and such matters as plans, doctrine and the concept of operations.

Capability gap

The gap between the current ability to provide a response and the actual response assessed to be required for a given threat or hazard. Plans should be made to reduce or eliminate this gap, if the risk justifies it.
Capability status

Assessment of the level of capability in place.

Capability target

The level of capability that the planning assumptions and the plan require.

Casualty Bureau

The purpose of the Casualty Bureau is to provide the initial point of contact for the receiving and assessing of information relating to persons believed to be involved in the emergency. The primary objectives of a Casualty Bureau are: inform the investigation process relating to the incident; trace and identify people involved in the incident; and reconcile missing persons and collate accurate information in relation to the above for dissemination to appropriate parties.

Catastrophic incident or emergency

An incident or emergency that has a high and potentially widespread impact and requires immediate central government attention and support.

Category 1 responder

A person or body listed in Part 1 of Schedule 1 to the Civil Contingencies Act. These bodies are likely to be at the core of the response to most emergencies. As such, they are subject to the full range of civil protection duties in the Act.

Category 2 responder

A person or body listed in Part 3 of Schedule 1 to the Civil Contingencies Act. These are co-operating responders who are less likely to be involved in the heart of multi-agency planning work, but will be heavily involved in preparing for incidents affecting their sectors. The Act requires them to co-operate and share information with other Category 1 and 2 responders.

Central Emergency Management Group (CEMG)

A pan-Northern Ireland multi-agency forum for the development, discussion and agreement of civil protection policy for the Northern Ireland public services. It is broadly analogous to the Regional Resilience Forums in England.

Central Emergency Planning Unit (CEPU)

Promotes the development of effective emergency management in Northern Ireland.
Civil Contingencies Committee (Commonly Known as the Cabinet Office Briefing Room) (CCC/COBR)

Situated in Whitehall, it determines Government policy and strategy in relation to an emergency and formulates and co-ordinates the Government response.  It can also arrange for specialist assistance to the Police.

Civil defence

Preparedness by the civil community to deal with hostile attack.

Civil protection

Preparedness to deal with a wide range of emergencies from localised flooding to terrorist attack.

Command and control

Principles adopted by an agency acting with full authority to direct its own resources (both personnel and equipment).

Community resilience 

The ability of a local community to respond to and recover from emergencies.

Community Risk Register (CRR)

An assessment of the risks within a local resilience area agreed by the Local Resilience Forum as a basis for supporting the preparation of emergency plans.

Comprehensive Performance Assessment (CPA)

The CPA was introduced in 2002 as a way of supporting councils to deliver improvements in services to local people.
Consequences

Impact resulting from the occurrence of a particular hazard or threat, measured in terms of the numbers of lives lost, people injured, the scale of damage to property and the disruption to essential services and commodities.

Control centre

Operations centre from which the management and co-ordination of response to an emergency is carried out.

Control of Major Accident Hazards Regulations 1999, Northern Ireland 2000 (COMAH)

Regulations applying to the chemical industry and to some storage sites where threshold quantities of dangerous substances, as identified in the Regulations, are kept or used.

Controlled area 

The area contained – if practicable – by the inner cordon.

Cost-recovery basis

Situation where an organisation can charge another organisation for providing a service, but with no positive or negative cost implications. No profit can be made by the organisation providing the service.

Counter-Terrorism Security Advisers (CTSA)

Police officers who provide advice on preventing and mitigating the effects of acts of terrorism.

Critical function

A service or operation the continuity of which a Category 1 responder needs to ensure, in order to meet its business objectives.

Critical National Infrastructure (CNI)

Consists of those parts of the UK’s infrastructure for which continuity is so important to national life that loss, significant interruption, or degradation of service would have consequences with the following characteristics: life-threatening, serious economic, grave social consequences for the community and immediate concern to the Government.
Cross-border co-operation

Co-operation between Category 1 and 2 responders across boundaries with devolved administrations.

Cross-boundary co-operation

Co-operation between Category 1 and 2 responders across the boundaries between LRF areas.

Data Protection Act

The Data Protection Act 1998 came into force in March 2000. It requires organisations that hold data about individuals to do so securely and to use it only for specific purposes. It also gives an individual the right, with certain exemptions, to see that personal data.

Defence Science and Technology Laboratory (Dstl)

An Agency of the Ministry of Defence (MOD) and exists to supply impartial scientific and technical research and advice to the MOD and other government departments.
Delegation

A formal agreement whereby one organisation’s functions will be carried out by another. This does not absolve the organisation of any duty, merely re-designating the form of delivery.

Devolved Administration (DA)

Northern Ireland Executive, Scottish Government, Welsh Assembly.
Emergency

An event or situation that threatens serious damage to human welfare in a place in the UK or to the environment of a place in the UK, or war or terrorism which threatens serious damage to the security of the UK. To constitute an emergency this event or situation must require the implementation of special arrangements by one or more Category 1 responder.

Emergency Control Centre (ECC)

Usually at the Local Authority HQ.
Emergency management

The process of managing emergencies, including the maintenance of procedures to assess, prevent, prepare for, respond to and recover from emergencies.

Emergency mortuary

Demountable (temporary) structures or conversion of existing structures whose function is to provide an area where post-mortem and identification examinations of victims can take place and, where necessary, provide body holding capability prior to bodies being released for funeral arrangements to be made. Also known as a temporary mortuary.

Emergency planning (EP)

Development and maintenance of agreed procedures to prevent, reduce, control, mitigate and take other actions in the event of an emergency.

Emergency planning cycle

A continuous process of assessing the risk of and preparing for emergencies supported by procedures to keep staff in readiness and validate plans. Plans should also be reviewed and, if necessary, revised when they have been activated in response to an emergency.

Environmental Information Regulations

Fully in force from January 2005, these regulations give access rights to any person of any nationality to environmental information held by an organisation, such as water pollution statistics and health and safety policies.

Exercise

A simulation to validate an emergency or business continuity plan, rehearse key staff or test systems and procedures.

Exercise Directing Team

The team that assists in designing an exercise and then directing the exercise play.

Exercise Director

The individual who is charged with designing and directing an exercise.

Exercise Programme

Planned series of exercises to validate plans and to train and develop staff competencies.

Family and Friends Reception Centre

Secure area set aside for use and interviewing of family and friends arriving at the scene (or location associated with an incident, such as at an airport or port). Established by the police in consultation with the local authority.

Family Assistance Centres

A one-stop-shop for survivors, families, friends and all those affected by the emergency, through which they can access support, care and advice.

Family Liaison Officer (FLO)

A Police Officer allocated responsibility for one or more families of the deceased.
Freedom of Information Act

The Freedom of Information Act 2000 allows the public access, regardless of nationality or country of residence, to information held by public authorities or anyone providing services for them, subject to certain exemptions. It came fully into force in January 2005.

Food Standards Agency (FSA)

A non-ministerial Government department which acts to protect the public’s health and consumer interests in relation to food.
Generic local assessment

Assessment provided by central government to the local level.

Generic plan

A single plan designed to cope with a wide range of emergencies 

Gold

Strategic decision makers and groups at the local level. They establish the framework within which operational and tactical managers work in responding to and recovering from emergencies.

Government Communications Network (GCN)

A network of communication professionals who help the Government of the day to communicate with the public.

Government Decontamination Service (GDS)
DEFRA agency responsible for providing advice and guidance to responsible authorities on CBRN and hazardous material related decontamination issues.

Government Liaison Officer (GLO)

During a non-terrorist emergency, the Government Office (usually the Regional Resilience Team) will act as the GLO, facilitating two way communications between Central Government and local responders and provision of support.  Would lead the Government Liaison Team (GLT).

During a terrorist emergency, the GLO will be a Home Office representative who provides the liaison between Central Government and the Police Strategic Commander.  He / she also offer advice on how to achieve strategic objectives sought by the Government.  Would lead the Government Liaison Team (GLT) which would include a Government Office representative.

During the recovery phase, the GLO role in liaising with the RCG would usually be taken by the Government Office.

Government Liaison Team (GLT)

The GLT depends upon the circumstances of the emergency. 
During a non-terrorist emergency, the RRT GLO may be supported by other officials from the Government Office and / or from Central Government Departments.  

During a terrorist emergency, the Home Office GLO will normally be support by the Security Service and a representative of the Foreign and Commonwealth Office, as well as a representative from the Government Office.

Government Office Business Continuity Plan (GOBCP)

Plan to ensure that the Government Office for the Region can continue to operate its essential functions in an emergency.

Government Officer (regional – There is a GO in every English region)

Government Offices (GO’s) are Central Government in the Regions.  They carry out work for 10 Whitehall Departments including the Cabinet Office, Home Office, DEFRA, CLG and BERR.  They are the primary means by which a wide range of Government policies are delivered in the nine English regions.  
Hazard

An accidental or naturally occurring event or situation with the potential to cause physical (or psychological) harm to members of the community (including loss of life), damage or losses to property, and/or disruption to the environment or to structures (economic, social, political) upon which a community’s way of life depends.

Hazard assessment

A component of the risk assessment process in which identified hazards are assessed for future action.

Hazard identification

A process by which potential hazards are identified.

Health Protection Agency - Radiation Protection Division (HPA RPD)
Part of the Health Protection Agency.  The statutory functions are: by means of research and otherwise, to advance the acquisition of knowledge about the protection of mankind from radiation hazards and to provide information and advice to persons with responsibilities in the UK in relation to the protection from radiation hazards either of the community as a whole or a particular sections of the community.

Health and Safety Executive (HSE)

Britain’s Health and Safety Commission (HSC) and the HSE are responsible for the regulation of almost all the risks to health and safety arising from work activity in Britain.
Humanitarian Assistance

Humanitarian assistance (as defined by Anne Eyre, 2007) refers to those activities aimed at meeting the needs of people affected by emergencies. In particular this includes:

· those elements of planning, training and exercising aimed at meeting people’s practical and emotional needs; 

· response activities focussing on meeting people’s needs during and immediately after emergencies; and 

the co-ordination and provision of psychological and social aftercare for those affected in the weeks, months and years that follow.
Impact

The scale of the consequences of a hazard or threat expressed in terms of a reduction in human welfare, damage to the environment and loss of security.

Inner cordon

Surrounds and protects the immediate scene of an incident.

Integrated emergency management (IEM)

An approach to preventing and managing emergencies which entails six key activities – anticipation, assessment, prevention, preparation, response and recovery. IEM is geared to the idea of building greater overall resilience in the face of a broad range of disruptive challenges. It requires a coherent multi-agency effort.

Joint Emergency Service Group (JESG)

A steering group for multi-agency working between the emergency services.

Joint Regional Liaison Officer (JRLO)
Responsible for tri-service co-ordination of UK Operations (including MACA) in the region.
Joint working

A single programme being delivered jointly by a number of organisations.

Lead government department (LGD)

Government department which, in the event of an emergency, co-ordinates central government activity. The department which will take the lead varies depending on the nature of the emergency. The Government regularly publishes a full list of LGDs.
Lead organisation

Organisation appointed by a group of organisations to speak or act on their behalf or to take the lead in a given situation, with the other organisations’ support. The exact role of the lead organisation depends on the circumstances in which the lead role is being operated.

Lead responder

A Category 1 responder charged with carrying out a duty under the Act on behalf of a number of responder organisations, so as to co-ordinate its delivery and to avoid unnecessary duplication.

Liaison officer

Person within an organisation who co-ordinates their organisation’s staff at the scene of an incident.

Local Government Association (LGA)

The LGA exists to promote better local government.

Local resilience area

The Civil Contingencies Act requires Category 1 and 2 responders to co-operate with other Category 1 and 2 responders in their local resilience area. Each local resilience area (with the exception of London) is based on a police area. The principal mechanism for multi-agency co-operation is the Local Resilience Forum.

Local Resilience Forum (LRF)

A process for bringing together all the Category 1 and 2 responders within a local police area for the purpose of facilitating co-operation in fulfilment of their duties under the Act.

Local responder

Organisation which responds to emergencies at the local level. These may include Category 1 and 2 responders under the Civil Contingencies Act and other organisations not covered by the Act.

Local Risk Assessment Guidance (LRAG)

A document provided by central government with information on generic hazards and threats that should assist Category 1 responders in performing their local risk assessment duty under the Civil Contingencies Act.

Major incident

This term is commonly used by emergency services personnel operationally to describe an emergency as defined in the Civil Contingencies Act.

Maritime and Coastguard Agency (MCA)

Responsible for maritime search and rescue, and dealing with maritime pollution (to sea and shoreline).

Media Emergency Forum (MEF)

National Forum on working protocols and the resilience of communications systems.
Media plan

A key plan for ensuring co-operation between Category 1 and 2 responders and the media in communicating with the public during and after an emergency.

Military Aid to Civil Authority (MACA)

The overarching term covering all categories of aid, which the Ministry Of Defence, (MOD) may provide to the civil authorities.

Military Aid to the Civil Contingencies (MACC)

Consists of the 3 categories of aid: 

Category A – Assistance in an emergency such as natural disaster where there is immediate danger to life; 

Category B – Routine assistance for projects and events; 

Category C – Individual assistance by volunteers in the social services field.
Military Aid to the Civil Power (MACP)
Assistance to the civil power usually, but not exclusively, involving the provision of direct assistance in the maintenance of law and order, normally using specialist capabilities or equipment, in situations beyond the capacity of the civil power.  It includes Counter Terrorism (CT) and non CT Explosive Ordnance Disposal (EOD).

Military Aid to the Other Government Departments (MAGD)
Involves the use of the Armed Forces in the maintenance of essential supplies in a national emergency.
Military Liaison Officer (MLO)

A military officer, appointed by the regional military headquarters, embedded within a civilian authority’s command and control structure to provide an immediate point of contact.
Minister (of the Crown)

Government Minister with power to act under the Civil Contingencies Act, usually relating to the issuing of guidance and regulations, but also including urgent powers of direction (for example, in times of catastrophic emergency or to deal with newly arising risks) and monitoring powers.

Multi-agency plan

A plan, usually prepared and maintained by a lead responder, on behalf of a number of organisations who need to co-ordinate and integrate their preparations for an emergency.

Multi-level plan

A plan, usually initiated and maintained by central government or a regional office, which relies on the participation and co-operation of Category 1 and 2 responders. The plan will cover more than one level of government. 

Mutual aid

An agreement between Category 1 and 2 responders and other organisations not covered by the Act, within the same sector or across sectors and across boundaries, to provide assistance with additional resource during an emergency which may go beyond the resources of an individual organisation.

News Co-ordination Centre (NCC)

The NCC works with the lead government department to provide co-ordinating media and public communications support during a crisis, emergency or major event.

Outcome description

An indication of the scale of a generic type of event (eg flooding) in terms of its intrinsic or immediate characteristics (eg rainfall or area flooded). Outcome description is to be distinguished from impact

(see above).

Outer cordon

Seals off a controlled area around an incident to which unauthorised persons are not allowed access.

Outsourcing

Where a duty is contracted to a third party on a commercial basis, either by an individual organisation or collectively.

Pipelines Safety Regulations 1996

Legislation on the management of pipeline safety, using an integrated, goal-setting, risk-based approach encompassing both onshore and offshore pipelines; includes the major accident prevention document, the arrangements for emergency plans and the transitional arrangements.

Plan maintenance

Procedures for ensuring that plans are kept in readiness for emergencies and that planning documents are up to date.

Plan validation

Measures to ensure that a plan meets the purpose for which it was designed, through exercises, tests, staff ‘buy-in’ and so on.

Planning assumptions

Descriptions of the types and scales of consequences for which organisations should be prepared to respond. These will be informed by the risk assessment process.

Primary Care Trust

Primary Care is the care provided by those professionals the public normally see when they have a health problem (eg doctor, dentist, optician, pharmacist). These services are managed by Primary Care Trusts (PCTs).

Public awareness

A level of knowledge within the community about risk and preparedness for emergencies, including actions the public authorities will take and actions the public should take.

Public Information Line

A help-line set up during and in the aftermath of an emergency to deal with information requests from the public and to take pressure off the Police Casualty Bureau (which has a separate and distinct purpose).

The Radiation (Emergency Preparedness and Public Information) Regulations 2001 (REPPIR)

Implemented in GB the articles on intervention in cases of radiation (radiological) emergency in Council Directive 96/29/Euratom, also known as the BS596 Directive. The Directive lays down the basic safety standards for the protection of the health of workers and the general public against the dangers arising from ionising radiation. The REPPIR also partly implement the Public Information Directive by subsuming the Public Information for Radiation Emergencies Regulations 1992 (PIRER) on informing the general public about health protection measures to be applied and steps to be taken in the event of an emergency.

Radioactive Incident Monitoring Network (RIMNET)

The national radiation monitoring and nuclear emergency response system.
Readiness level

An assessment of the extent to which a capability meets the agreed capability target.

Recovery

The process of rebuilding, restoring and rehabilitating the community following an emergency.

Recovery Co-ordinating Group (RCG)

The decision making body for the recovery phase once handover has taken place from the Police.  Takes advice from its Sub-Groups, decides the strategy and ensures implementations of strategy and the rebuilding of public confidence.
Recovery time objectives

Identifies the time by which critical functions and/or their dependencies must be recovered.

Regional Capability Co-ordination Plan

Plan to support local planning by ensuring coherence and identifying resources, available at both local and regional level, across the region.

Regional Civil Contingencies Committee (RCCC)

A committee which meets during an emergency when a regional response or other action at regional level is required.

Regional Media Emergency Forum (RMEF)

Group of representatives from the media (editors, journalists), government, emergency services and other organisations involved in dealing with an emergency, meeting to plan and discuss communications challenges and common interests in planning for and responding to emergencies.

Regional Nominated Co-ordinator (RNC)

Principle function will be to facilitate the co-ordination of activities under emergency regulations as defined in the Civil Contingencies Act 2004.
Regional Resilience Director (RRD)

Head of a Regional Resilience Team.

Regional Resilience Forum (RRF)

A forum established by a Government Office to discuss civil protection issues from the regional perspective and to create a stronger link between local and central government on resilience issues.

Regional Resilience Team (RRT)

Small team of civil servants within a Government Office for the Region working on civil protection issues, headed by a Regional Resilience Director.

Regional Risk Map

Map of assessed risks across a region.

Rendezvous point

Point to which all vehicles and resources arriving at the outer cordon are directed.

Resilience

The ability of the community, services, area or infrastructure to withstand the consequences of an incident.

Resilience Mortuary

The deployment of a demountable structure for dealing with an emergency involving mass fatalities (including body storage, post-mortem facilities, family viewing facilities and associated utilities).
Rest centre

Premises used for temporary accommodation of evacuees from an incident.

Risk

Risk measures the significance of a potential event in terms of likelihood and impact. In the context of the Civil Contingencies Act, the events in question are emergencies.

Risk appetite

Willingness of an organisation to accept a defined level of risk.

Risk assessment

A structured and auditable process of identifying potentially significant events, assessing their likelihood and impacts, and then combining these to provide an overall assessment of risk, as a basis for further decisions and action.

Risk management

The culture, processes and structures that are directed towards the effective management of risks.

Risk priority

The relative importance of the treatment(s) required for the management of the risk, based on the risk rating and the additional capabilities required to manage risk.

Risk rating matrix

Matrix of impact and likelihood for an event, to ascertain the risk.

Risk treatment

A systematic process of deciding which risks can be eliminated or reduced by remedial action and which must be tolerated.

Safety Advisory Group (SAG)

Multi-agency group set up to provide advice on safety matters for a specific event, or events, such as a major sporting event or a concert held in a stadium.

Science and Technical Advice Cell (STAC)

A sub-group of the SCG and RCG led by an appropriate person from the health community (HPA or DPH), together with other relevant organisations to provide strategic direction, co-ordination and assessment of health, scientific and environmental protection issues.
Scottish Category 1 responder

A person or body listed in Part 2 of Schedule 1 to the Act. These responders are subject to Regulations and guidance issued by Scottish Ministers.

Scottish Category 2 responder

A person or body listed in Part 4 of Schedule 1 to the Act. These responders are subject to Regulations and guidance issued by Scottish Ministers.

Scottish Emergencies Co-ordinating Committee (SECC)

A multi-agency group in Scotland which ensures that steps are taken to respond to the changing risk environment and determines the national strategy for the development of civil protection. The membership of SECC can be adjusted according to circumstances, but it includes Scottish Executive departments, emergency services, local authorities and the Armed Forces. The SECC may meet at a time of emergency to advise on development of the national strategy.

Scottish Executive Emergency Room (SEER)

A facility within the Scottish Executive Emergency Room for communication, information processing and co-ordination of the central government emergency response led by the Scottish Executive.

Senior Identification Manager (SIM)

Police Officer responsible for managing the victim identification process.

Senior Investigating Officer (SIO)

Police Officer responsible for the investigation into the incident, gathering all available evidence in conjunction with other investigative bodies where appropriate.

Sensitive information

Information that is not reasonably accessible to the public because its disclosure to the public would, or would be likely to (a) adversely affect national security, (b) adversely affect public safety, (c) prejudice the commercial interests of any person; or information that is personal data, within the meaning of section 1(1) of the Data Protection Act 1998, disclosure of which would breach that Act.

Silver

Tactical level of management introduced to provide overall management of the response.

Small or medium-sized enterprise (SME)

Defined by the DTI as a business with less than 250 employees.

Specific plan

A plan designed to cope with a specific type of emergency, where the generic plan is likely to be insufficient.

Strategic Co-ordinating Group (SCG)
Multi-agency group which sets the policy and strategic framework for emergency response and recovery work at local level (see also Gold).

Survivor reception centre

Secure area where survivors not requiring acute hospital treatment can be taken for short-term shelter, first aid, interview and documentation.

Survivors

Those who are directly affected by an emergency, but not killed by it. Including those who have been injured, traumatised or displaced.

Temporary mortuary

See Emergency mortuary.

Threat

The intent and capacity to cause loss of life or create adverse consequences to human welfare (including property and the supply of essential services and commodities), the environment or security.

Threat assessment

A component of the risk assessment process in which identified threats are assessed for future action.

Utilities

Companies providing essential services, eg water, energy, telecommunications.

Voluntary sector

Bodies, other than public authorities or local authorities, that carry out activities otherwise than for profit.

Vulnerability

The susceptibility of a community, services or infrastructure to damage or harm by a realised hazard or threat.

Vulnerable establishment

An institution housing vulnerable people during the day or at night.

Wales Resilience Forum (WRF)

This Forum is a multi-agency group providing the mechanism for national multi-agency co-operation and strategic advice on civil protection and emergency planning at an all-Wales level.

Warning and informing the public

Establishing arrangements to warn the public when an emergency is likely to occur or has occurred and to provide them with information and advice subsequently.

Welsh Borders Resilience Group (WBRG)

A group bringing together the Welsh Assembly Government and Regional Resilience Teams from the Government Offices for the South West, West Midlands and North West to facilitate co-operation and information sharing between Wales and the border areas of England.

Z-Cards

A patented format for publishing information. Up to an A3-sized page can be folded down to credit card size. This size means it is convenient to carry and can be stored in pockets, handbags, etc.

	Term or abbreviation


	Meaning or definition



	All Clear

	Issued when there are no Flood Watches or Flood Warnings in force



	Catchment Area
	The entire geographical area drained by a river and its tributaries; an area characterized by all runoff being conveyed to the same outlet



	Emergency Powers 

	The powers taken by the Government under the Energy Act 1976



	ERAS (Extreme Rainfall Alert Service)

	The Met Office and Environment Agency working in partnership have developed an Extreme Rainfall Alert Service (ERAS) delivered by their joint Flood Forecasting Centre



	Flood Damage

	Flood damage is usually classified as tangible or intangible. Tangible damages are the replacement costs or monetary loans resulting from the effects of floodwater and debris on crops, soil, buildings, furnishings, goods, roadways, utilities and levees; the added costs of protective efforts, evacuation and emergency care; and losses because of the interruption of commercial activities. Intangible damages are those which are difficult to measure in monetary terms, such as harm to life and health, inconvenience and discomfort



	Floodplain
	The lowland areas, which border a river, usually dry but subject to flooding. Also the portion of a river valley which has been inundated by a river during historic floods



	Floodplain Management
	A program that uses corrective and preventative measures to reduce flood and erosion damage and preserve natural habitat and wildlife resources in floodprone areas. Some of these measures include: adopting and administering Floodplain Regulations, resolving drainage complaint, protecting riparian habitat communities, and assuring effective maintenance and operation of flood control works



	Flood Watch
	Issued when flooding of low-lying land and roads is expected. The alert is issued in order that the public at risk and the emergency services and civil authority are aware of increasing chance of flooding and take appropriate preparatory action.



	Flood Warning
	Issued when flooding of homes and businesses is expected. Property owners, the public at risk, the emergency services and the civil authority should act to protect life and property.



	Groundwater Flooding
	Groundwater flooding is the result of a rise in the water table to above the rock or soil that makes up the land surface. The problem is most common in areas with chalk strata but can occur in any area with underlying permeable deposits, including sands and gravels.



	Properties
	All residential dwellings and commercial premises, including occupied mobile homes and caravans sites in low-lying coastal zones (including summer tourists)

	Properties Affected
	A residential or commercial building where flood water has affected the utilities (energy and water) that supply that property



	Property Flooded
	A residential or commercial building where flood water has entered to a level that has resulted in damage or limitation of use, including basements that are habitable or of commercial use



	Property Impacted
	A residential or commercial building where flood water that has entered the boundary of land but not resulted in the property itself being flooded



	Regional Resilience Team 
(RRT) 

	Regional Resilience Teams based in GORs which monitor their regional supply position and liaise with their Local Resilience Forums or their equivalents and BERR. 



	REPPIR
	Radiation (Emergency Preparedness and Public Information) Regulations



	Reservoirs Breach
	This refers to a collapse of a reservoir dam. Flooding from these would be instantaneous with significant movement of debris (including vehicles) and sediment. The impact is likely to be devastating to anything in the floods wake. It is likely that there will be little or no warning.



	River (Fluvial) Flooding
	A river bursting its banks leading to flooding is usually caused by prolonged periods of heavy rainfall. Fluvial flooding can be both deep and high velocity, depending on the nature of the river catchments.



	Severe Flood Warning
	Issued when severe flooding is expected and there is extreme danger to life and property. This could relate either to extreme water depths or velocities, or when 100 or more properties are expected to be flooded in a particular flood warning area. In such circumstances, it is likely that there would be considerable disruption to traffic movement due to extensive road flooding.

Property owners, the public at risk, the emergency services and the civil authority should act to protect life and property. This is likely to involve an enhanced response and the commitment of significant resource.



	STAC

	Scientific and Technical Advice Cell; Health, scientific and technical advice at the SCG level will be provided through the Science & Technical Advice Cell (STAC), which brings together experts from all agencies to provide advice to the Gold Commander.



	Storm Surge
	A storm surge is a high flood of water caused by wind and low pressure, most commonly associated with hurricanes. It is primarily caused by the extremely high winds, which push the water rapidly, building it up into a huge wave. At the same time, the low pressure caused by a hurricane also causes the water level to rise up in the lowest-pressure spots and to sink in areas of higher pressure, exacerbating the wave buildup caused by the winds. Additionally, the shape of the ocean floor may affect how high the waves of the storm surge are when they reach land



	Surface Water Flooding
	This usually happens where drainage systems are unable to cope with heavy spells of rainfall. It will be most problematic when catchments are already saturated or frozen and in built up areas with impermeable surfaces. It will usually occur rapidly, but be relatively short lived.



	Tidal And Coastal Flooding

	The combination of high astronomic tides and adverse weather conditions can cause storm surge and wave overtopping of defences. In severe events this may result in the breach of sea defences and inundation of the surrounding area.




	Category 1 Responders
	Defined by the Civil Contingencies Act 2004 – ‘those at the core of the response to most emergencies (e.g. emergency services, local authorities, NHS bodies)’ (Cabinet Office 2004 http://www.cabinetoffice.gov.uk/ukresilience/preparedness/ccact.aspx)

	Category 2 Responders
	Defined by the Civil Contingencies Act 2004 – ‘These "co-operating bodies" are less likely to be involved in the heart of planning work but will be heavily involved in incidents that affect their sector.’ (Cabinet Office 2004, http://www.cabinetoffice.gov.uk/ukresilience/preparedness/ccact.aspx)

	Central Business District
	The central area of a town or city characterised by a concentrated volume of retail and commercial buildings. 

	Civil Contingencies Act 2004 (CCA 2004)
	Legislation designed to increase the UK’s ability to respond to civil emergencies.

	Combined Agency Emergency Response Protocol (CAERP)
	A document produced by the Devon & Cornwall Local Resilience Forum which provides an agreed local framework for the efficient management of emergencies, detailing the roles & responsibilities of responding agencies.

	Command & Control
	‘The authority and capability of an organisation to direct the actions of its own personnel and the use of its equipment’ 

	Community Risk Register
	A risk matrix compiled by the Local Resilience Forum detailing local risks.

	Dispersal
	‘A form of evacuation in which people are simply directed away from the real or perceived source of danger.’ 

	Emergency
	‘..an event or situation which threatens serious damage to human welfare in a place in the UK, the environment of a place in the UK, or war or terrorism which threatens serious damage to the security of the UK...’ (Emergency Preparedness: Guidance on Part 1 of the Civil Contingencies Act 2004). 



	Evacuation

	The movement of people, and where appropriate animals, away from an actual or potential danger to a safer place. (HM Government, 2006)

	Evacuation Assembly Point (EAP)
	An identified area where those who have been evacuated can assemble and be given further information.

	Evacuation Briefing Centres (EBC)
	A building or area – usually used for large/mass evacuation – where those evacuated can receive further information on the incident. 

	Gold, Silver, Bronze (Strategic, Tactical, Operational)
	A structure for the efficient command & control of emergencies.

	Large-scale Evacuation

	25,000 – 100,000 people affected (HM Government, 2006, p.48)

	Living Document
	A document which is subject to ongoing review and updates 

	Local Resilience Forum (LRF)
	A regional multi-agency group formed in order to carry out the duties required of Category 1 responders by the Civil Contingencies Act 2004. Devon & Cornwall Local Resilience Forum is based on the policing area and is chaired by the Assistant Chief Constable.

	Major Incident
	‘…any emergency that requires the implementation of special arrangements by one or more of the emergency services, and generally includes the involvement, either directly or indirectly, of large numbers of people.’ (ACPO NPIA Guidance on Emergency Procedures, 2009)



	Medium–scale Evacuation

	1,000 – 25,000 people affected (HM Government, 2006, p.48)

	MOSAIC
	Socio-Economic Profile dataset supplied under licence by Experian.

	Mutual Aid
	‘An agreement between Category 1 and 2 responders and other organisation not covered by the [Civil Contingencies] Act, within the same sector or across sectors and across boundaries to provide assistance with additional resource during an emergency which may go beyond the resources of an individual organisation’ (HM Government, 2005, p.220)

	Pre-determined Response Plan
	A plan held by an organisation which details a set initial response based on the type of incident reported.

	Recovery 
	The process of rebuilding, restoring and rehabilitating the community following an emergency.     (Emergency Response and Recovery Guidance, HM Government)

	Rendez-Vous Point (RVP)
	A location identified near to an incident where responders can meet prior to taking any further action.

	Response
	The actions taken to deal with the immediate effects of an emergency.

	Rest Centre
	A building – often pre-identified as suitable by the local authority – whereby those evacuated can be temporarily housed and there basic needs met. 

	Shelter
	An alternative to evacuation which generally involves people seeking refuge or cover within a building, whether that be in situ or having been directed to a nearby location. (Cabinet Office 2004)

	Small-scale Evacuation


	Up to 1,000 people affected (HM Government 2006, p.48)
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