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Foreword

|am very pleased to welcome you to the Dev
Cornwall &isles of Scilly Local Resilience Forum (
Community Risk Register (CRR).

We are all too aware of the number of risks that :
likely to affect our day to day working. Some of th
are quite frequent such as severe weather and
resulting floodingtibrings to our area. Fortunatel
others are not as common but they still present a
to us all such as the terrorist attacks we saw in the
in 2017. This document will present to you t
primary risks that the LRF is working on to
reduce the dects should they occur.

It is intended for local residents, communities and businesses as well as visitors to t
and will explain outisks and preparations for the likely emergencies and major incident:
could affect Devon, Cornwall and tisées of Scilly. Our teams have responded to a numb
major incidents from the Boscastle flooding to the Napoli sinking off Branscombedoehe
snow events.

For me the key aim of the LRF is to work collaboratively across a large number of organ
building relationships and preparing for the worst so that when it happens our tearr
deliver the most effective outcome for all of psptecting you, our community as best as
can.

We are living in an age with reducing resources so | am also pleased to present som
hints within that will help you to prepare and further assist us in our work.

| do hope you find this CRR bothfus@nd informative. For further information please v
our welsite, details on the back page.

Paul Netherton
Local Resilience Forum Chair and

Deputy Chief Constable for Devon & Cornwall Police
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Introduction

The Devon, Cornwall & ksté Scily Community Risk Register

provides information the hazards and threats that could oc«

In your area, along with an assessment of the likelihood a
Impacts of an incidd occurring.

Purpose

This document is designeditdorm youabout the risks that coul
occur whereyou live, sathat youcan think about what you can ¢
to be better prepared.This booklet is produced by the Lo
Resilience Forum and summarises the Community Risk Regisi
format that is easy to use by residents and communities. It doe
include every potential risk, only the ones that are most likel
happenor whichmay cause significant impact.

The localResilienceForum (LRF) Who are we?

The Devon, Cornwall & Islef Scilly Local Resilience Forum i
multi-agencypartnership of all the organisations that are requit
to prepare for an emergency in the LRF area. It includes
Emergency Services, Local Authorities, Health Services, Me
Coastguard Agency, Environment Agency, Voluntary Organise
Utility Conpanies andransport Providerssee page 4or a full list
of our members.

Whatdo we do?

The LRRims to provide the necessary conditions for responc
organisations toplan and prepare for emergencies and ma
incidents so that we can deliver an effective and efficient respc
In order to do this w work together to identify potential risks ar
produce emergency plans to prevent or mitigate the impac
emergenciesWe also develop and maintgatans tosupport our
communities andhelp thar recovery This includes the recovery
essential services, infrastructure, businesses, the environmen
the provision of practical, psychological and social aftercare.

G¢KAa R2O0dzyYSyl
Community Risk Register in i
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Devon, Cornwall & Issef Scilly LRF Members

=

LRF Category 1 Responders

Emergency Services

BritishTransport Police

Devon and Cornwall Constabulary
Cornwall Fire &escue Service

Devon & Somerset Fire & Rescue Service
Isles of Scilly Fe & RescueService

Maritime and Coastguard Agency (MCA)
Ministry of Defence Police

South Westrn Ambulance Servi¢¢HS Trust
Local Authorities

Cornwall Council

Council of the Isles of Scilly

Devon County Council

East Devo&ouncil

Exeter City Council

Mid DevonCouncil

North Devon Council

Plymouth City Council

South Hamg€ouncil

TeignbridgeCouncil

Torbay Council

TorridgeCouncil

West Devon Borough Council

Health Organisations

Public Health England

NHS England

University Hospitals Plymouth NHS Trust
Royal Devon & Exeter NHS Foundation Trust
Torbay & South Devon NHS Foundation Trust
Royal Cornwall Hospitals NH8st

North Devon Healthcare NHS Trust
Miscellaneous

Environment Agency

0

INHS

A

LRF Category 2 Responders

Utilities Transmission, Distribution,
Interconnection

Communications NetwoikBT
National Grid

South West Water

Virgin Media

Western PoweDistribution

Wales & West Utilities

02

EE

Vodafone

Train Operating Companies
Cros<LCounty Trains

DBSchenker

Great WesterrRailway

Network Rail

South Westrn Railway

Airports

Exeter International Airport

[ FYRQA 9y R ! ANLJ NI
Newquay Airport

Penzance Heliport

Stal NEQ& ! ANLJR NI
Harbour Authorities

Falmouth and Truro Port Health Authority
Fowey Port Health Authority
Plymouth Port Health Authority
Teignmouth Port Health Authority
Health Organisations
NHSKernowCCG

NHSNorthern, Eastern & WesteidevonCCG
NHSSouth Devon & Torbay CCG
Motorway & Trunk Roads

Highways England

Voluntary Agencies

British Red Cross

Devon & Cornwall 4X¥&esponse

St John Ambulance

Salvation Army

The Samaritans

Victim Support

Volunteer Cornwall

Royal Voluntary Service

Others

Health and Safety Executive

Laft
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Y National Risk Register (2017)
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What is the Community Risk Register?

TheDevon, Cornwall & Id®f Scilly Local Resilience Forum (LRF) legally has to pro:
Community Risk Register to analyse the likelihood and infsictof a range of hazard
occurring.The hazards included in the Community Risk Register are not certain to h
but there 5 a possibility so the LRF have made arrangements to reduce its impacts. \
identify new and emerging hazards and whether existing risks are increasing or decr

The Community Risk Register is put together using guidenmetfe National RiskeBister
YR GKS [wCQa LINRPFSaarzylft 2dzZRISYSylH 2
Risk Registas produced by the government using historical and scientific data, an
professional judgement afxperts to analyse the riskbe UKfaces The risk (impact »
likelihood) of national hazards can be seen in the image above and further informati
be found in the Nation Risk Register by following this link:

https://www.gov.uk/government/collections/nationakkregisterof-civirkemergencies
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A Profile of Devon, Cornwall & Islaf Scilly

Devon

Borders
Bristol Channel, Cornwall,
Somerset and Dorset.

Engli€hannel,

Landscape

Devon overs 2,534 square miles. Coastlir
along the Bristol Channel and English Char
Two national parks (Dartmoor & Exmoor) €
K2YS 02 oy 3fl yRQa
Heritage Site, the Jurassic Coast.

Economy

Strong agriculture industry and heavily relie
on tourism Exeter & Plymouth provid
adzoaldlyaAalrf aK2LILAY
economy is strongly influenced by st
building and seafaring.

Cornwall

Borders
Celtic Sea, English Channel and Devon.

Landscape

Cornwall is made up of a range of dive
landscapes with a rich diversity of heritage ¢
natural assetsApprox. 300 miles of coastlin
I 2 NJ/ ¢ latgésQ) aurbant area is th
CamborneRedruth area with a population ¢
55,400.

Economy

Tourism makes up a quarter of the econom
Cornwall, which brought £1.85 billion in 20:
There is a strong dairy industry produci
productssuch as clotted cream.

A North Devor

Torridge Mid Devor
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West Devo Q\
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Isles of Scilly

Borders
No borders; a collection of islands off t
southwestern tip of Cornwall.

Landscape

Approx. 200 lowying islands / rocks, five ma
inhabited islands, a patchwork of small fie
and hedges, open heaths and sandy beac
rocky headlands and bays. Mdnan half the
land area is designated as Sites of Spe
Scientific Interest

Economy
Main industry is tourism followed by flow:
farming.

Social Context

The Devon, Cornwadind Isls of Scilly area is home to a growing populatiorax@und
1,709,000.This resident payation is expected to increase, especially in the number of pe
aged 60+All three regions have an aging population thabsve the national average, whic
the Office of National Statistics anticipates will continue to increasgratger ratethan the
national average

Devon Cornwall Isles of Scilly

Pop' 1,175,000 Pop' 532,000 Popg' 2000

1 Devon is made up af county 1 6.7% increase in 1 Stable populatiorvith
council,7 districts 1 city council populationin last 10 minor fluctuations
and2 unitary authorities years ¢ Rapidly increasing
(Plymouth & Torbay) 1 31.3% increase amon  ageing population,

1 Plymouth makes ughe largest 65-69 age groun 23% of total
portion 22.6%=265,%0) of past 10 years population is aged 65

5Sg2y Qa LJ2 Lz |

1 Torbay has 134,500 people wit
lin4 peopleaged 65+

1 Office of National Statistics
anticipates a 786% increase of
people aged 65+ by 2030
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Section 2
TheCivil Contingencies Act (2004)

This section focusses on the Civil Contingencies Act (CCA); a piece of legislatio
received royal assent in 2004, and aims to deliver a single framework for civil
protectionin the UK. It also establishes rolese&sporsibilities for those involved in
emergency response.
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Why was it Introduced?

The Civil Contingencies Act was introduce
the wake of a series of emergencies runn
up to 2004, which had drawn to light the ne
for new legislationthat would encompas:
emerging hazards. It replaces the C
Defence Act (1948), which was deem
unable to cope in the event of domest
threats such as thiiel shortages and sevel
flooding in 2000, Foot & Mouth Disea
outbreak in 2001 andterrorist activity

especially on the scale tife 9/11 attak in
2001

What is an Emergency?

The CCAefines an emergency as:

GAN event or situation which threatens
serious damage to:

Human welfare in a place in the UK
1 Or the environment of a plage the
UK
1 Or war or terrorism which threatens
serious damage to the security of the
UKE

All responders work to a commoetsof
objectives, which help toeduce the
number of lives lostelieve suffering,\aid
the scale of emergency becoming mc
severe protect infrastructure and
property, facilitate criminal investigation
and pdicial processes if necessary, ¢
restore normality as soon as possible.

The Local Resilience Forum (LI

The CCA requires category 1 and
responders to prepare for emergencie
This is achieved through the Lo«
Resilience Forum (LRF)he minimum
statutory requirement is for the LRB
meetis every 6 months, howevesur LRF
and subgroups meet every monthto
effectively deliver the duties under th
CCA. The LRF requires responders
undertake risk assessments, maintain th
in a Community Risk Register and to pub
this. The Community Risk Register is -
first step in the emergency plannir
process an@nsures that the plans that ar
developed are proportionate to the level
risk.
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Howare Emergency Responde
Categorised?

The @il ContingenciesAct categorises
emergeny responders into two groups
Category 1 responders andat€gory 2
responders.

You can easily remember theaethe core
responders (Cat.1l) and cooperati
responders (Cat.2). Below is a list of
type of organisations that fit into eac
category.

Y/ 2NB wSAaLRYyRSNE
Cateqgory 1:

PoliceServices

Fire Services

Ambulance Services

Local Aithorities

Public HealtlEngland

NHS England

NHS Trusts witBmergency Departments
Maritime Coastguardgency
Environment gency

Y/ 2 2 LIS NI ﬁ)\ya 0
Cateqgory 2:

Met Office

Water Utilities

Power Distribution Agency
Gas Distributors

Telephone Service Providers
Clinical Commissioning Groups
Harbour Authorities
Highways England

Train Operating Companies
Airport Operators

Health & Safety Executive

10

What Statutory Duties do
Responders have to carry out
under the CCA?

Risk Assessment

Emergency Planning

Business Continuity Arrangements
Warning & Informing

Information Sharing

Cooperation

Business Continuity Promotion (Lo
Authorities only)

NOo oA WNPE

Catgory 1 respondersare required under
the Civil Contingencies Act to deliv
statutory duties (46) above.

Category 2 responders are required un
the Civil Contingencies Act to deliv
statutory duties (5 and 6) above.

Local Authorities have an additional duty
deliver, which is to promote busines
continuity to businesses and volunta
organisations in the area. This is import:
to build resilience in our communities ¢
that they can survive through disruptio
Whether that be the loss @
telecommunications or accessa site.

| ]
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Section 3
Devon, Cornwall & Idef Scilly Top Risks

This section contains thtep risks faced iour LRF area. These risks are regularly
reviewed and updated on an annual ba@&spendent on priority). We continue to
develop capabilitieto mitigate these riskby usingessons learnt from previous
incidentsandtraining & exercisingp develop our plas.

Only the top risks are identified in this document, to see all the possible risks th:
we facevisit www.dcisprepared.orgk
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3.1 Failure of Electricity Network

Consequences

i Fatalities and casualties

1 Disruption or loss of essential services,
particularly transport, food, water, fuel,
gas, finance, communications (all
types), and education

1 Disruption to business (via lost working
hours)

1 If blackouts are prolongke potential

_ . disruption to health care, emergency
Instancesf electricity failure can services and emerging public disorder

be caused by a number of things
such as severeaather Etrong
winds, flooding and lightning)
that candamage the distribution
networkand technical failure T

=

Congestion due ttraffic lightfailures

1 Failure of street lighting and security
systems

Increase in property fires caused by:
candles and oil lamps

A national blackout has never happened. A

less severe incident did oecimn December \Who can beaffected?

2013 when, as a result of two severe winter Everyone who uses electricityindividuals,

storms and consequent damage to the households and businesses. Electricity Is

distribution overhead line network, around necessary for most essential serviepswer,
900,000 UK customersuffered a loss of mains water, sewage systems,

electricity, 5_376’000 customers had power communications, fuel distribution, retail,
restored within 24 hours, however 16,000 health, schools and colleges eTthe inpact

experienced disrumpn for longer than 48 would be greatest on those who are

hours. foodingalso threatens our electricity vulnerable. The inability to heat or light

supply with some localised incidents |, o515 cook or refrigerate food, as well as

occurring in Devon, Cornwall and the Isles Ofthe inability to make emergency calls, would

Scilly. place people at riskDuring a wide scale
incident people across rural areas aoithe
Isles of Scilly may be affected for longer than
those in larger towns
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What are we doing? What can you do?
1 Maintaining Business Continuity plans 9§ Keep an emergendyag in your home
so that emergencyservices public with supplies of foodyater & torch etc.
services and utility company services (see section 4 C.L.E.A.R Plan).
con}mue FO fu'nctlon throughout 1 Call your distribution network operator
periods ofdisruption 2yv1090 G2 NBLRNI F  LJ
i Utility Companies have plans in place further information.

to respond to incidents, which can
range from the management of a local
incident to a national level disruption.

Be on alert for bogus callers posing as
utilities company workers.

Encourage the elderly and vulnerable to
register with public utility companies
who will attempt to prioritise them if
their services are affected

1 Utility Companies have schemes that
prioritise services for the elderly and
vulnerable peom.

The Western Power Distribution
Power Cut Reporter app provides
support, assistance and interactio
enabling customers to report
power outages and seek assistan

More Information

The following links below provide further information and advice on what you can do to prepar:
power outage and how to report them.

Power Cut Preparatiomww.powercut105.com

Western Power Info on Outage: www.westernpower.co.uk/Powesutages

Energy Network Advicemww.energynetworks.org

National Emergency Plamww.gov.uk/government/publications/nationeimergencyplan
downstreamgasand-electricity2016
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